
Hotel Door Lock System
High-tech. Modern. Competitive.



Our US-based team is always available to offer 
you guidance, ensuring a smooth experience 
with no frustrating hold times or unhelpful 
responses—just solutions from real experts.

Dusaw’s advanced lock system makes hotel 
security effortless. Our lightweight software is 
user-friendly and integrates seamlessly with 
our premium, long-lasting lock hardware.

We’re on a mission to provide hospitality 
businesses with a commercial-grade lock 
system and unparalleled customer service –
all at competitive pricing.

Powerful System Personal Service

Free regular software updates
Stay protected with the latest security 
features and enhancements.

Competitive pricing + no hidden fees
Get premium security solutions 
without unexpected costs.

Modern locks that retrofit to your doors
Upgrade your security—our locks fit most 
existing door configurations.

US-based IT experts for support
No outsourced call centers—just 
knowledgeable pros ready to assist.

User-friendly, cloud-based software
Easily manage access from anywhere 
with an intuitive interface.

Setup walkthroughs
Our team will guide you through setup 
with step-by-step instructions.

Our cloud-based system stores up to six months’ worth of 
opening records, providing reliable, standard functionality. 
Primarily designed for computer use, it also offers a mobile 
app as a backup in case of an outage or computer failure.

Reliable, Cloud-
Based System with 
Backup Mobile App

Why Dusaw?



Ask about purchasing a test lock or request a live 
demo to see how our system works in real time.

Request a lock 
demo to learn 
more. (732) 630-8000 sales@dusaw.com

Dusaw’s remote locks 
include 4 points of access.

Dusaw locks are designed with multiple access types, giving you security 
and flexibility. Allow guests a few access options, like both cards or 
passcodes, or limit access to just one; you’re in control.

RFID Card Access
Guests enter with a tap

Mobile Access
Modern & fully remote

Numeric Passcode
Change codes anytime

Mechanical Key
For safety measures



Well-made.
Good-looking. We offer a diverse range of lock 

solutions designed to meet the needs 
of any property,  regardless of the 
number or type of doors you have.A seamless security system improves 

guest happiness. Beautiful hardware 
is just the cherry on top. Designed 
for smooth operation and maximum 
strength, each heavy-duty lock is built for 
longevity & commercial use, featuring a 
solid, reinforced construction that resists 
wear and tampering. 

A wide range of locks 
for every property.

Lock Hardware

Mortise

Single Latch

Deadbolt

Narrow Style

Glass Doors

Specialty Locks



Long-lasting battery.
The battery in each lock lasts for 18 
months on average and is designed for 
easy replacement access.

Managing multiple locks shouldn’t be a 
hassle. Our keyed-alike and master key 
systems provide streamlined access, so staff 
can unlock many rooms with a single key.

Simplify access with 
master keying.

Our wide range of lock sizes and styles fit 
existing hardware holes with little to no 
drilling required. Call today to explore options 
based on your measurements.

Retrofits to your existing 
hardware holes.

Our weatherproof locks are made with su-
per-durable metals and rubber gaskets for 
exterior doors and tougher environments 
like oceanside resorts. 

Designed to withstand 
the great outdoors.
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M610

M710

S360

M500

D101

M52

R9 Access Control Panel

S80

Our most popular hotel door locks include all access options: 
RFID Card, Ekey/Phone App, Passcode, and Mechanical Key.

M66



System 
accessories

Card Encoder

Keyed Alike

WiFi Hub

Customized Backplates

Enhance your access control with our range of 
smart accessories, from key cards and fobs to WiFi 
hubs and card encoders.

Minimal and easy-to-use

One key to unlock every door

2.0 USB-C connected via WiFi
3.0 USB-C connected via Ethernet
3.0 Powered with PoE

Key Cards

Elevator Control

Key Fobs

RFID Wristband

Brand with your logo

Keep your floors secure

Brand with your logo

Secure waterproof wristbands



Our cloud-based 
security software is 
included with your 
lock purchase.

One lock system. 
Infinite access 
control levels.
Customizable room access levels meets the 
needs of every visitor and employee – while 
keeping your hotel secure. All levels can be 
managed using any points of access.

Upper Management
can have full access to all areas, including 
administrative and restricted zones. 

Short-Term Visitors
such as maintenance workers can receive 
one-time access for controlled entry.

Staff Members & Employees 
can be granted specific access based on 
roles, like housekeeping or maintenance. 

Hotel Guests
receive secure, time-limited access 
to their designated rooms. 

Families & Groups
can receive a single card configured for 
multiple rooms and spaces.Dusaw’s cutting-edge remote management 

software is included with your lock order, 
offering seamless automated updates.

Software

Streamline guest access by grouping 
rooms with designated common areas

Restrict guests to a specific floor to 
enhance security and convenience

Monitor access activities of 
employees and temporary workers

Always up-to-date software
to keep up with the latest integrations 
and maximize features. The updates are 
seamless and effortless!

Lightweight cloud-based program
No server required: Our remote 
software is easy to use and implement.

Integrates with most PMS systems
Our IT experts are always on hand to help 
you integrate with our open API.



Assign room access to guests from anywhere using your phone or any device.

Pre-generate access 
codes for a seamless 
check-in.

Access the system 
from multiple 
computers at once.

Each receptionist gets a 
sleek, small encoder for 
quick keycard creation.

Track staff permissions 
and monitor their 
activity.

Ideal for large properties 
and those without full-
time staff. 

Monitor battery life 
and view detailed lock 
opening records.

Remote control.

Quick passcode setup

Multi-device login Seamless encoding Staff management

No need to be on site Track lock health

Even if you lose power or WiFi, Dusaw’s 
system is still fully operational and 100% 
secure. Use encoder to generate cards 
or fobs, revoke access as needed, and 
access all internet-enabled features 
using smartphone access.

Internet’s down? 
You’re still secure.

Generate, access, and 
store with the hub.
Generate all the custom codes you need, view 
access data in real time, and monitor battery 
life remotely. Store up to 6 months of access 
records in the cloud.



Dusaw retrofits 
to your existing 
hardware holes.

The Dusaw Process

No need to replace your doors or invest in 
extensive reconstruction! Save time and 
money with our wide range of lock sizes and 
styles that fit existing hardware holes with 
little to no drilling required. 

We’ll recommend a lock that 
can retrofit to the existing 
holes in your door.

Test out a single lock first to 
ensure the lock fits perfectly on 
your existing door.

Most customers opt to handle 
installation internally with our 
team just a call away for guidance.

No-commitment Sample lock order Easy installation

Sleek Dusaw lock Original door holes

1 2 3

White-glove 
installation available

Customers can opt for Dusaw’s professional installers to 
handle the assembly for a seamless experience.



Enjoy live onboarding with our dedicated IT specialists, who will join you via video call and help 
you optimize Dusaw’s software to meet your hotel’s unique needs. This personalized support 
ensures a smooth, seamless transition to their new system, making it easy and stress-free.

Get full 
support when 
you onboard 
with Dusaw.

Got a question later down 
the line? We’ll always be 
there for you.

Free support forever
Pairing locks via 
Bluetooth takes under 
a minute per lock.

Get comprehensive 
training as many times 
as needed. 

Quick pairing process Team trainings

Seamless Keycard 
Encoding

Unlock a smooth, modern check-in experience 
with Dusaw’s sleek, high-tech keycard encoders.

Tap, program, and go—our 
intuitive encoders sync with 
your system for instant 
keycard activation.

Grant, update, or revoke 
access effortlessly 
through your property 
management software.

Guests simply tap to 
unlock, enjoying a 
streamlined, secure stay.

Encode in seconds Manage with ease Seamless experience



Commercial locks for every corner 
of your hotel and grounds.
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Access Control: Secure, 
durable keycode entry

Front Door

1

M500: Sleek, modern, 
customizable

Suite Door

S360: Custom codes 
for shared use

Conference Room

3

S80: Weatherproof, 
mounts on glass doors 
with thin metal frames

Glass Door

More security for 
every floor

Elevator Control

Connect to WiFi for 
added remote benefits

WiFi Hubs





With Dusaw:

A historic 1911 hotel, Glen Tavern Inn needed a 
modern access control solution to replace their 
outdated mag stripe locks.

Previous lock provider discontinued manufacturing

With no 24-hour staff, remote-generating access 
codes was critical

Wanted a U.S.-based company with responsive 
support

Overview

Challenges

Dual Access Options. Guests could use both passcodes 
and key cards.

Remote Code Generation. Enabled staff to pre-generate 
access codes for guests, allowing them to take time off 
during the holidays.

Reliable Customer Support. Quick response time and a 
U.S.-based support team ensured smooth implementation.

Seamless Installation. Despite minor modifications, the 
maintenance team installed the locks within a week. Matthew Cohen

Glen Tavern Inn

We were looking 
for something with 
great support and 
premium quality 
materials. Dusaw 
delivered on all 
counts!

“

Glen Tavern Inn makes security 
easier for everyone with Dusaw

Case Study #1



With Dusaw:

Devil’s Head, a 253-unit ski and golf destination, 
needed to replace a failing solution from another 
provider. 

Their original locks would frequently deactivate 
during a guest’s stay

Their previous provider was unresponsive

With rooms spread across multiple buildings, a 
remote solution was critical

Overview

Challenges

Superior Reliability. Dusaw locks functioned flawlessly 
during trial.

Remote Access. Guests can now receive entry codes on 
their phones, aligning with the resort’s self-service system.

Seamless Installation & Cost Savings. The maintenance 
team handled the install in-house, saving half the cost 
compared to competitors.

Exceptional Support. Dusaw worked closely with the 
resort’s software engineers to ensure a smooth integration. Joe Vittengl

Devil’s Head Resort

From zero customer 
service with our 
previous provider to 
100% support with 
Dusaw. The locks 
are rock-solid and 
reliable.

“

Devil’s Head Resort seamlessly 
handles scattered rooms & condos  

Case Study #2



Mon-Thurs 9-5PM EST  |  Fri 9AM-12PM EST

Or email sales@dusaw.com
Financing Available

Limited Lifetime Warranty

Free Lifetime Support

Get in touch today. Stay 
in touch with us forever.

(732) 630-8000
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